
Visitor Survey 2011
Remarks for the archaeological open air museum staff using this survey.

This survey has been made by the members of Zeitgeist (www.zeitgeist.exarc.net) as part of a two year Grundtvig project on adult education. 

Of the survey below, please use as many questions you can, and try not to change the answering options. This way, we can compare conclusions. 

Please, at the beginning of the season, send Roeland a copy of the survey you are using in the language(s) you have them. He can then make an Excel file for you which you can use to enter the data easily. A possible other way is using Google forms, feeding the data directly into an online system. 

You would have a good set of data if you collect a minimum of about 300 complete surveys over the season. The data can be easily analysed when in Excel or for example using Survey Monkey). The best advice might be to find a couple of students to help you. At the end of the season, we like to compare the results, not on detail level, but in general. 
If therefore you could:  

a. Let us know the survey you are using (beginning of season)

b. Send us your conclusions (end of season) which we will only share with those EXARC members who also share such results 
... we would be very thankful. 
Details you need to know

The answers to: “where do you come from” need to be coded into: 

· “local” between 0 and 50 km
· “regional” between 50 and 100 km
· “national” more than 100 km, but within the country
· “international”
Visitors often don’t know this by themselves. 

The five answer options to the question “will you visit other sites today” need to be made up by you before you start with the questionnaire. Please keep them the same for the whole season. 

You can consider giving the visitors who answer your survey a small thank you at the end. 

PS: EXARC has never collected any detailed visitor data of any of its members. 

Good luck!

Roeland Paardekooper

www.exarc.net
r.p.paardekooper@xs4all.nl 
This project has been funded with support from the European Commission.

This publication [communication] reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the information contained therein.
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Visitor Survey 2011 of the .. ... ... museum
Version January 2011
Date:___________________
What factors made you choose to visit us today? (more than 1 answer possible)
· Interested in the past

· Interested in the local region

· Weather

· Our children wanted us to visit this place

· Kids friendly

· We wanted to introduce the museum to others

· Other: .. .. .. 
How often have you visited us before?
· This is my first visit
· I have visited you already  _____ times; the last visit was in ..... (year) 
How did you hear about us? (more than 1 answer possible)
· We have been here before (see question before)

· Recommended by the tourist office

· Recommended by the hotel/camping/B&B

· Recommended by friends

· A brochure (own or other does not matter)

· A website (own or other does not matter)
· Road signs

· I know the museum already for a long time

· I was just passing by
· Other: .. .. .. 
How easy was it to reach the museum?

· No problem
· Some difficulty
· Hard
· Remarks: .. .. .. 
Please rate the following: 
Please answer each question with a letter or (NA) if not used:








A=Horrible    ..
..  E=Super
Not appl.
The whole experience




A     B    C     D     E  

NA
The buildings (reconstructions)



A     B    C     D     E  

NA
The Contents of the offered program of activities

A     B    C     D     E  

NA
The guides / the costumed  / uniformed staff

A     B    C     D     E  

NA
The guided tour





A     B    C     D     E  

NA
The entrance fees




A     B    C     D     E  

NA
The hands on and demonstration activities / crafts
A     B    C     D     E  

NA
The cafe/restaurant




A     B    C     D     E  

NA
The gift shop





A     B    C     D     E  

NA
Exhibition / introduction film / information 

A     B    C     D     E  

NA
Other: .. .. .. 





A     B    C     D     E  

NA
How long have you stayed?
· Up to one hour

· 1-2 hours

· 2-3 hours

· Over 3 hours

Did your stay

· Exceed the expectations?

· Meet your expectations?

· Fall below your expectations

· I did not know what to expect

Will you visit other sites these days?

· No, I only came for you
· Don’t know yet

· Yes
· Eurodisney 
· St Paul’s Cathedral

· The Ramblas

· The Beach
· The medieval city centre of Moscow

Open questions
What did you like about us?

What could we do better? 

Space for remarks

I like to receive the email newsletter of you, here is my email: 

Where do you come from (village & country): .. .. .. .. 
Where did you travel from to see us? 

· I travelled from my home

· I travelled from a holiday address

· Different: .. .. .. 

What is the company you are with? (only 1 answer possible)
I am here...

O single

O with my partner



O with family (i.e. with [grand]children and possibly with partner)


O different:.. .. .. 
How old are you?

· 1  to 14 years

· 15 to 20 years

· 21 to 30 years

· 31 to 50 years

· 51 to 65 years

· over 65 years

END

